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Table 1. Questionnaire Items and Referenced Literature 
QUESTIONNAIRE ITEMS (NUMBER) REFERENCED LITERATURE 

Demographics 

- Gender (1) 
- Age (2) 
- Education (3) 
- Formal SPED qualification (4) 
- Teaching Experience (6) 

Berliner, 1986 
Bitso & Fourie, 2011 
Case, 2012 
Fourie, 2006 
Leckie et al., 1996 
Wilson, 1981 
Whitaker, 2001 

Work Roles 

- Designation: Main Teacher (5) 
- Co-Teacher (5) 
- Teacher assistant (5) 
 

Leckie et al., 1996 
Wasburn-Moses, 2005 
Wilkinson, 2001 
Wilson, 1981 

Organizational Context 

- Disability-type of students being serviced (7) 
 
 

Perrault, 2011 

Work Tasks 

- Administrative work (9a) 
- Assessment (9b) 
- Behaviour management (9c) 
- CCA management (9d) 
- External agency collaborations (9e) 
- Individualized Education Programs (IEPs) (9f) 
- Lesson-planning (9g) 
- Multi-disciplinary collaboration (9h) 
- Parent communication (9i) 
- Professional development (9j) 
- Subject teaching (9k) 

Leckie et al., 1996 
Perrault, 2011 
Wasburn-Moses, 2005 
Wilkinson, 2001 
Wilson, 1981 
 
 

Information Needs 

- Assistive Technology (10a) 
- Behaviour Management (10b) 
- Curriculum and framework (10c) 
- Disability Characteristics (10d) 
- IEPs (10f) 
- Interdisciplinary collaboration (10g) 
- Lesson Planning (10e) 
- Professional Development (10h) 
- SPED Pedagogy/ Methodology (10i) 
- Teaching techniques (10j) 

Laloo & Buhril, 2013 
Perrault, 2011 
Wasburn-Moses, 2005 

Awareness of Information Source Characteristics in Selection 

- Accessibility & ease of use (11g) 
- Applicability to local context (11e) 
- Prior experience of success (11a) 
- Relevance (11d) 
- Strengths & shortcomings (11c) 
- Supports current practice (11f) 
- Trusted sources (11b) 
 

Bitso & Fourie, 2011 
Fourie, 2006 
Williams & Coles, 2007a 
Williams, & Coles, 2007b 
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QUESTIONNAIRE ITEMS (NUMBER) REFERENCED LITERATURE 

Information Sources 

Locations: 
- Books (12a) 
- Colleagues (12g) 
- Domain expertise (12h) 
- Website articles (12c) 
- Public libraries (12k) 
- Newspaper articles (12e) 
- Radio/TV broadcasts (12i) 
- Parents of SPED Students (12f) 
- Personal collections (12l) 
- Scholarly journals (12b) 
- Social media postings (12m) 
- Syllabus Documents (12d) 
- Training courses/Workshops (12j) 
 
- Use of information sources provided by in-house 
resource centre (13) 
 
Formats: 
- Audio-visual (14c) 
- Verbal (14a) 
- Print (14b) 
- Electronic (14d, 14e) 

Al-Suqri, 2011 
Bitso & Fourie, 2011 
Jordan, 2001 
Laloo & Buhril, 2013 
Landrum, Cook, Tankersley, & Fitzgerald, 2002 
Mokhtar & Majid, 2005 
Rupp-Serrano & Robbins, 2013 
Williams & Coles, 2007a 
Williams, & Coles, 2007b 
 

Barriers to Information-Seeking 

- Limited range of in-house resources (15a) 
- Inadequate in-house resource centre staff support 
(15d) 
- Limited accessibility to in-house resources (15g) 
- Non-currency of in-house resources (15j) 
- Difficulty in finding resources relevant to 
disability (15m) 
- Lack of available time during work hours (15b) 
- Lack of guidance from supervising colleagues 
(15e) 
- Limited access priviledges to information 
resources (15h) 
- Lack of support to efforts in information-seeking 
(15k) 
- Lack of info literacy (15c) 
- Lack of self-motivation (15f) 
- Lack of experience in teaching SPED (15i) 
- Lack of SPED training (15l) 

Bitso & Fourie, 2011 
Fourie, 2006 
Jordan, 2001 
Laloo & Buhril, 2013 
Leckie, Pettigrew, & Sylvain, 1996 
Mokhtar & Majid, 2005 
Wasburn-Moses, 2005 
Williams & Coles, 2007a 
Williams & Coles, 2007b 
 

Needs Satisfaction 

- Satisfaction with information source utility (16) 
- Successful fulfilment of information need (17) 

Wilkinson, 2001 
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Table 2.1: Gender, Age Group and SPED Teaching Experience 

 
 
 

Table 2.2: Education and SPED Qualifications 

 
 
 

Table 2.3: Work Roles of SPED Teachers 
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Table 2.4: Nature of Students’ Disability and Class Size 

 
 
 

Table 2.5: Frequency of Work Tasks performed by SPED Teachers 

 
 
 

Table 2.6: Frequency of SPED Teachers’ Information Needs 
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Table 2.7: Frequency of Awareness in Information Source Characteristics in Selection 

 
 
 

Table 2.8: Frequency of Information Sources Used 

 
 
 

Table 2.8.1: Frequency of Information Sources Used vs Frequency of Information Needs 
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Table 2.9: Frequency of Information Sources Used from In-House Resource Centre 

 
 
 

Table 2.10: Frequency of Preferred Information Formats 

 
 
 

Table 2.11: Frequency of Barriers Faced in Information-Seeking 

 
 
 

Table 2.11.1: Frequency of Barriers to Info-Seeking vs Frequency of Information Needs 
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Table 2.11.2: Frequency of Barriers to Info-Seeking vs Frequency of Information Sources Used 

 
 
 

Table 2.12: Level of Satisfaction with Information Sources 

 
 
 

Table 2.12.1: Level of Satisfaction with Info Sources vs Frequency of Info Needs 
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Table 2.12.2: Level of Satisfaction with Info Sources vs Frequency of Info Sources Used 

 
 
 

Table 2.12.3: Level of Satisfaction with Info Sources vs Frequency of Barriers to Info-Seeking 

 
 
 

Table 2.13: Frequency of Success with Information Needs 
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Table 2.13.1: Frequency of Success with Info Needs vs Frequency of Info Needs 

 
 
 

Table 2.13.2: Frequency of Success with Info Needs vs Frequency of Info Sources Used 

 
 
 

Table 2.13.3: Frequency of Success with Info Needs vs Frequency of Barriers to Info-Seeking 
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Table 3.1: Summary of results for RQ 1.1 

Table Variable Gender Age Group Teaching Experience 

4.5 Frequency of 
work tasks 

No 
significant 

pairs 
 

& 
 

No 
significant 

correlations 

36.4% 
significant 

(4 of 11 pairs) 

Mild positive 
correlations 

36.4% 
significant 

(4 of 11 pairs) 

Mild positive 
correlations 

4.6 Frequency of 
information needs 

60.0% 
significant 

(6 of 10 pairs) 

Mild to 
moderate 
positive 
correlations 

20.0% 
significant 

(2 of 10 pairs) 

Mild positive 
correlations 

4.7 

Frequency of 
awareness of 
information source 
selection 

42.9% 
significant 

(3 of 7 pairs) 

Mild positive 
correlations 

No significant 
pairs 

No significant 
correlations 

4.8 
Frequency of 
information sources 
used 

15.4% 
significant 

(2 of 13 pairs) 

Mild to 
moderate 
positive 
correlations 

No significant 
pairs 

No significant 
correlations 

4.9 

Frequency of 
information sources 
from in-house 
resource centre 

50.0% 
significant 

(3 of 6 pairs) 

Mild to 
moderate 
positive 
correlations 

No significant 
pairs 

No significant 
correlations 

4.10 
Frequency of 
preferred 
information formats  

No significant 
pairs 

No significant 
correlations 

60.0% 
significant 

(3 of 5 pairs) 

Mild positive 
correlations 

4.11 Barriers faced in 
information-seeking 

23.1% 
significant 

(3 of 13 pairs) 

Mild to 
moderate 
positive 
correlations 

15.4% 
significant 

(2 of 13 pairs) 

Moderate 
positive 
correlations 

4.12 
Level of satisfaction 
with information 
sources used 

No significant 
pairs 

No significant 
correlations 

No significant 
pairs 

No significant 
correlations 

4.13 
Frequency of 
success in meeting 
information needs 

10.0% 
significant 

(1 of 10 pairs) 

Mild positive 
correlation 

50.0% 
significant 

(5 of 10 pairs) 

Mild positive 
correlations 

 
 

Table 3.2: Summary of results for RQ 1.2 
Table Variables Summary of correlation results 

4.8.1 
Frequency of 
information 
sources used 

Frequency of 
information 
needs 

43.8% significant 
(57 out of 130 pairs) 

Mostly mild to moderate 
positive correlations 

 
 

Table 3.3: Summary of results for RQ 1.3 
Table Variables Summary of correlation results 

4.11.1 
Barriers to 
Information-
seeking 

Frequency of 
information 
needs 

20.0% significant 
(26 out of 130 pairs) 

Mostly mild to moderate 
positive correlations 

4.11.2 
Barriers to 
Information-
seeking 

Frequency of 
information 
sources used 

17.8% significant 
(30 out of 169 pairs) 

Mostly mild to moderate 
positive correlations 
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Table 3.4: Summary of results for RQ 1.4 

Table Variables Summary of correlation results 

4.12.1 
Level of 
satisfaction with 
information sources 

Frequency of 
information 
needs 

23.8% significant 
(31 out of 130 pairs) 

Mostly mild to moderate 
positive correlations 

4.12.2 
Level of 
satisfaction with 
information sources 

Frequency of 
information 
sources used 

46.7% significant 
(79 out of 169 pairs) 

Mostly mild to strong 
positive correlations 

4.12.3 
Level of 
satisfaction with 
information sources 

Barriers to 
Information-
seeking 

18.9% significant 
(32 out of 169 pairs) 

Mostly mild to moderate 
negative correlations 

4.13.1 
Frequency of 
success in meeting 
information needs 

Frequency of 
information 
needs 

44.0% significant 
(44 out of 100 pairs) 

Mostly mild to strong 
positive correlations 

4.13.2 
Frequency of 
success in meeting 
information needs 

Frequency of 
information 
sources used 

27.7% significant 
(36 out of 130 pairs) 

Mostly mild to moderate 
positive correlations 

4.13.3 
Frequency of 
success in meeting 
information needs 

Barriers to 
Information-
seeking 

37.7% significant 
(49 out of 130 pairs) 

Mostly mild to moderate 
negative correlations 

 


